BRIEF ABOUT THE CCTTA PROGRAMME

Kamala Nehru College which offers skill-oriented Certificate Courses to their students to
achieve vocational qualifications besides their Under Graduate degree courses KNC desires
to offer the Certificate Course in Certificate Course in Tourism and Travel
Automation (CCTTA) for a duration of 6 months under UGC scheme of ‘National Skills
Qualifications Framework’ (NSQF) to their students for 30 credits after 10+2.In Nov 2020
Bird Academy agrees to be the knowledge /industry partner to offer Certificate Course of 6
months in Certificate Course in Tourism and Travel Automation (CCTTA) to the students of

KNC . Both the parties are bounded by the guidelines of NSQF guidelines of UGC.

In consideration of the mutual agreement Bird Academy designed, develop and conducted
the CCTTA Certificate Course. Training covering a duration of 270 hours inclusive of online
classroom and expert interaction, assignments and certification test. However the pandemic
restricted the field visits, but virtual exposure were given to the students and hands on
experience given for learning reservations. Interaction with the experts from Travel and
aviation industry were conducted, also were given opportunity to attend the aviation/travel

webinars to enlighten the industry knowledge.

Duration of 270 hours inclusive of classroom and Practical exposure (field visits, industrial

visits, workshops, expert interaction, and assignments) and certification test.

a) Tour operations & Itinerary planning : 90 hrs(including test)
b) Airfares and Ticketing : 100hrs (including test)
c) Computerized Reservation System (Amadeus) : 50hrs (including test)
d) Soft skill : 30hrs

The first batch sessions started during the second Covid lockdown through online. There

were 6 students who registered for the programme.
The first batch will be culminating on 25™ October.

Please find the glimpses of the training in the following pages:
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CUSTOMER SERVICE SKILLS AND PERSONALITY DEVELOPMENT

O BIRD .
THE POWER OF NON-VERBAL COMMUNICATION

- Mindset / Thoughts / Feelings / Attitude
- Tone — modulation, Intonation, spontaneity, genuineness

L Facial Expressions, Gestures
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LISTENING SKILLS

O BIRD

- Empathetic listening — paying attention to the speaker’'s total communication (verbal, non-verbal and body

language)
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COMPUTERISED RESERVATION SYSTEM
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TOUR OPERATIONS
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X In-call messages

KIRNYAK KENA 3 min
Bussiness

You 1 min
Water based - scuba diving, jet sking

KIRNYAK KENA 1 min
Bungee Jumping— land based

Dyuti Goswami Now

Land,. = cycling tours, dirt biking, camel,
horse, jeep safaris

Harish Batra Now

Land Adventures: ATV, Jorbing, Rock
Climbing, Cycling, Jeep Safari

QL 0000

KARISHMA TOPNO Now
Land based - trekking , motor bike

Harish Batra Now
Water Activities:

KIRNYAK KENA Now

Snow Boarding,Zip Wires and High Ropes
Courses.- land based

Dyuti Goswami Now
Air= sky diving, hot air balloon, para gliding

KARISHMA TOPNO Now
Water based - swimming, rafting, boating
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bend message
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@%} TRAVEL MOTIVATIONS
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I'ypes Of Motivators — Sub Categories

Manager Training

Manager Harish 3 others




